My6bnanyHana opepTta — abOHEHTCKWIA AO0roBOP BO3ME3AHOMO
OKasaHusA ycayr

1. O6bwme nonoxeHuA

1.1. laHHbI AOKYMEHT ABAAeTcAa opULManbHbIM NpeanoxkeHunem (nybauduHol opeproit) 000 «Arpo-
MapKeT», UMeHyemMmoro B AasbHenlem «MCNoAHUTENbY, U COAEPIKUT BCE CYLLLECTBEHHbIE YC/I0BUA
npefoctaBneHnAa MHGOPMALMOHHBIX YCAYT U AaNbHENLLUX YCAYT o 06paboTKe NoNyHeHHbIX AaHHbIX
nobomy pusmMyeckomy AuLy, UMeHyeMomy B JasibHenwem «ABOHEHT».

1.2. B cootBeTcTBUM C M. 2 CT. 437 TK PD B c/iyuae NpUHATAA U3NOKEHHbIX HUXE YCI0BUI, dUsnyeckoe
MU0, NPoU3BOAALLLEE aKLLEenT 3ToM opepTbl CTaHOBUTCA ABOHeHTOM (B cooTBeTcTBUM € M. 3 cT. 438 TK PO
aKkuenT opepTbl PaBHOCUNEH 3aKNOUYEHUIO aBOHEHTCKOro AOroBoPa BO3ME3AHOrO OKa3aHuaA yCayr Ha
YCNOBUAX, U3/I0KEHHBIX B 0depTe), a McnonHuTenb u ABOHEHT coBMecTHO — CTOpOHaMM A0roBopa.

1.3. B cBA3M C BbIlWe06BbABAEHHbIM, BHUMATE/IbHO 03HAaKOMbTECH C TEKCTOM AlaHHOM odepTbl U ecan Bl
He COrNacHbl C ee YCI0BUAMM U NPABUNAMU, UNN C KAKUM-TMBO APYTM MYHKTOM ee YCAOBUIA,
McnonHutenb npeanaraet Bam oTkasaTbeA OT e€ akuenTa U He UCMOo/b30BaTh YCayry McnoaHutens.

2. TepmUHbI ¥ onpeaeneHus

B uenax HactoALen obepTbl HAXKENPUBEAEHHbIE TEPMUHbI UCMO/b3YIOTCA B CAEAYIOLLEM 3HAYEHNUN:

«ABOHeHT» - pU3nyecKoe 1L, NONb30BaTENb YCAYT MCNONHUTENA, 3aKNIOUYMUBLLNIA JOFOBOP C
VicnonHuTtenem, nyTem cCoBepLIeHMaA akLenTa B nopaaKe, NpeaycMoTpeHHOM HacToALLel opepTol.

«AbOHeHTCKanA nnata» - NpeayCcMOTPeHHbIN TapudHbIM NaaHomM ABOHEHTa GUKCUPOBAHHbIN NNaTexX 3a
Yenyrn, okasbiBaemble B Te4eHMe PacueTHoro nepuoga.

«ABOHEHTCKMI AOTOBOP OKa3aHUA BO3ME3AHbIX YCAYr» — NPU3HaeTca A0roBop, NpeayCcMaTp1BaloLLmii
BHECEHWe OZHOW 13 CTOPOH ABOHEHTOM onpeaeneHHbIX, B TOM YMC/Ie NePUOAUYECKUX NaaTexel 3a
npaso TpebosaTh OT IcnoNHUTENA NPefyCMOTPEHHOIrO ABOHEHTCKUM A0r0BOPOM UCNOAHEHUA
06A3aTenbCTB, OKasaHHbIX ycnyr. lorosop mexay McnonHutenem u AGOHEHTOM Ha NpeAocTaBeHe
YCAyT, 3aK1t0MaeTca nocpeacTsom akuenta MNybanyHon opepTsl.

«ABTOPU3aALMOHHbIE AaHHbIE» - AAHHbIE, NO3BOMAOLLME NPOBECTU ayTeHTUdUKaLmMio AboHeHTa. Mo
YMOYaHMUIO aBTOPU3aLLMOHHBIMU AaHHBIMWU ABAAIOTCA NACMNOPTHbIE AaHHble ABOHeHTa. UHble BUAbI
aBTOPU3ALMOHHbIX AaHHbIX MOTYT BbITb UCNONB30BaHbI B C/Iy4asX, YCTaHOBAEHHbIX HacToalwel OdepToil.

«AKuenT odepTbl» — nNosHoe 1 6e3Bo3BPaTHOE NPUHATUE ODEPTbl METOAOM BbINONHEHUA AENCTBUN,
OTMeYeHHbIX B Nn. 3.3. gaHHOM odepTbl. AKLENT odepTbl 03HAYAET 3aKaoueHue Jorosopa BOIME3gHOro
OKasaHus ycayr.

«AyTeHTUDUKALMA» — YA0CTOBEPEHUE NPABOMOYHOCTU AGOHEHTa B COBEPLUEHMUM onepaLuii ¢
MCNONb30BAHMEM CEPBUCA UAN NONYUEHUU MHPOPMALMM 06 ONepaLMAX C UCNONb30BaHUEM CEPBUCa B
nopsajke, NpeaycMoTpeHHOM HacTosLein OdepToit. AyTeHTudUKauua ABOHeHTa A/1A OCYLLLEeCTBAeHUA
ornepaumii C UCNob30BaHNMEM CEPBUCA OCYLLECTBAAETCA NPOrPamMMHbIMK CPeacTBaMu MICMoAHUTeNs Ha
OCHOBaHUK BBOANMbIX ADOHEHTOM aBTOPU3ALIMOHHbIX AaHHbIX.

«ButpuHa» - NocneaHAA CTpaHULLA CaliTa, NOABAAIOLLAACA Noc/e BBOAa ABOHEHTOM aBTOPU3ALMOHHbIX
A3HHBIX U ONNaTbl BO3HarpaxaeHuna VicnonHutena u cogepskallan npeasaputesibHyo MHGOPMaLUIo o
noTeHumanbHbIx Kpeautopax.

«['K P®» - MpamaaHcKknin kKogekc Poccuiickol deaepaumn.



«3aKasunK» — GU3NYECKOE NINLLO, OCYLLLECTBMBLLEE aKLEeNnT odepThbl, U CTAHOBALLLEECA TaKMm 0bpasom
3akasuuKkom ycayr MicnonHutena no 3akato4eHHoMmy AGOHEHTCKOMY AOrOBOPY BO3ME3AHOM0 OKasaHuA
YCAyr.

«KpeanuTHbIn OTYET» - UHPOPMALLMA, CoaePKaLLasA NPeaNOXEHUA NOTEHLMAbHbIX KPeaUTOPOB U
HanpaBaaemas 3akasumky no cpeacTsam SMS 1 3N1eKTPOHHbIX COOBLLEHMI C YKasaHMeM Beb CCbIIKK Ha
COOTBETCTBYIOLLLEE NpeanoxKeHne noteHuanbHoro Kpeautopa.

«JINYHbBIN KabUHET» - web-cTpaHunUa Ha caitTe icnonHutena, cogeprawasa nHpopmaumio 06 obbeme
Yenyr.

«OTYET» — INEKTPOHHbIN AOKYMEHT, CGOPMMUPOBAHHbIN McNoNHUTENEM Ha OCHOBaHMM 3aABKM,
coaepKalinii nepeyeHb AOCTYMHbIX 41A 3aKasunKa, NpeasosKeHuii KpeauTopoB Mo nNpeaocTaBieHunto
3alimMa no BbIbpaHHbIM 3aKa3uMKOM NapameTpam 1 NpeaocTaBafemblid 3aKasunKy NoCpeacTBOM
pasmelLeHUst Ha BUTPUHE.

«MybanyHaa odepta — abOHEHTCKUM 4OrOBOP BO3ME3AHOIO OKa3aHUs YCayr» — HaCTOAWMI AOKYMEHT,
3aK/0YEHHBIN Mexay McnonHutenem n ABOHEHTOM (3aKasuMKoM) NOCPeACTBOM aKLUEenTa HacTosleln
nyb6anyHoin odepThbl, cCOBEPLLIEHHOTO ABOHEHTOM MyTEM OCYyLLECTBAEHUE ABOHEHTOM PErncTpaLmm B
JinyHom KabuHete. Jltoban ccbinika B HacToAwel nybanyHon opepTe Ha [orosop (ctaTbio/MyHKT
[Lorosopa) u/unu ero ycnoBus, 03HauyaeT COOTBETCTBYIOLLYIO CChI/IKY Ha HACTOALLYIO My6anMYHY0 odepTy
(ee cTaTbio/NyHKT) n/unu ee ycnosus.

«lMoTeHUnanbHbI KpeguTop» Unu «KpeauTop» - puauueckoe Unm dusndeckoe nnuo, obnapatollee
COOTBETCTBYIOLLMMMN PA3PELLEHUAMU U/UAN NULEHIUAMU Ha OCYLLEeCTBAEHUE GUHAHCOBBIX YCAYT, B
YacCTHOCTU: NpefoCcTaBAeHNne MUKPO3ANMOB, MUKPOKPEAUTOB, KPEAUTOB U COTPYOHUYALOLWMUI C
McnonHutenem.

«Cait UcnonHuTtens» — MHPOpPMaLMOHHbIN pecypc Micnonnutena B MUHGOPMaLMOHHO
TENIeKOMMYHWUKALMOHHOM CETU MHTEPHET, PAcnofoKeHHbIM no aapecy: https://yeszaim24.ru, ¢
MCMNoNb30BaHWEM KOTOPOro ABOHEHT Mosly4YaeT AOCTYN K CEPBUCY UCMONHUTENA 1A GOPMUPOBaHUA
3as1BKM.

«CepBuc» - UHPOPMaLMOHHO-TEXHONOTUYECKan cucTema MicnonHUTeNs, pasmellleHHasa Ha caite
WcnonHutens, nossonawLLas chopmmpoBaTh U NnepenaTh 3aaBKy ABOHEHTa Ha pacCMOTPeEHME
KpeauTtopa, B Lensx noaydyeHua AboHeHToM 3alima.

«CKOPUHIOBbIM Hann» - NoKasaTesb NAaTEXecrnoCobHOCTM 3aeMLLMKA, BbIPaXKeHHbIN B LMPPOBOM
dopmare. «Cnyxba nogaep:Kkn» — noppasgeneHune NecnonHntens, npegocrasastollee AGOHeHTY Mo
ero obpateHuio (nocpeacTsom TenedoHHON CBA3M NN SAEKTPOHHOM NOYTbI NPY YYACTUM COTPYAHMUKE
VcnonHuTens) uHdopmamio 06 UCnonb30BaHWUKU CEPBUCA.

«CTEUMMOCTb yCyrM» — BO3HarpaxkaeHue nonaratoweecs MicnonHurento, 3a okasaHue ycayrn ABOHeHTY,
pasmep KOTOPOro YCTaHOB/EH YCAOBUAMMU OepPThI.

«Yenyru» — peiicteus MicnonHutens, srkao4as c6op 1 06paboTry MHGOPMaLMK B COCTaBE 3aABKM,
NPOBEPKY AaHHbIX YKa3aHHbIX B 3asiBKE, aHa/M3 CKOPUHrosoro 6anna AGoHeHTa, aHaus pPenTuHra
3aeMLLMKa, NepcoHasbHbIM Noabop 3aiMa UK KpeauTa, pacchiika MHGOPMaLMOHHbIX COOBLLEH WA,
PAacChbIIKA 3aABKM B KPeAWUTHbIE /UM MUKPOGUHAHCOBbIE OpraHmU3aLImu.

«IIGKTPOHHAA NOYTa» — 3/IEKTPOHHbIV NOYTOBbIM ALUMK, NpefHas3HauYeHHbIN 414 06palleHus B CyKby
noAAep KW, ANA NoAAYM NPETEH3UM U UHbIX 0BpalleHKli 1 Haxoaalluiica no aapecy:
client@yeszaim24.ru.

«PelTUHT 3aéMLUMKa» — OLeHKa GUHAHCOBOM HaAeKHOCTU KnueHTa.



3. MNpeamet odepThbl

3.1. CornacHo odepTe UcnonHuTensb npepocrasiaeTr AGOHEHTY BO3Me3AHbIe ycnyru. AboHeHT,
COOTBETCTBEHHO, ON/a4YMBAET U MPUHMMAET OKa3aHHbIE YCNYrM B COOTBETCTBUM C Tapudbamm B
MpunoskeHnn Nel. Yeayru MicnonHuTenem oKasbiBatoTCa Ha PErynsapHON OCHOBE B TeYeHMe CPOKa
AencTena ABOHEHTCKOro aorosopa BO3ME34HOro OKasaHus ycayr.

3.2. UicnonHuTenb oKasbiBaeT yeayru ABOHEHTY TONbKO B C/ly4ae nofaymn CoOOTBETCTBYIOLLEMN 3a8BKM Ha
caiiTe nocne NPOXoXAEHUA npoLeaypbl ayTeHTUDUKALMK.

3.3. AKuenTom odepTbl ABAAETCA NPOCTABIEHUE OTMETKM O COMACUM C ycn0BMAMM HacToAwen odepTbl
B OTBEAGHHOM MO/IE B MOMEHT 3aMO/IHEHUA aBTOPU3ALMOHHbIX AaHHbIX AGOHEHTa Ha caliTe.

3.4. 3aKknto4eHrem [orosopa, TO eCTb NOMHBIM U1 6€30roBOPOYHbLIM NPUHATUEM ABOHEHTOM YyCN0BUM
HoroBopa, B cootseTcTBUM C N.1 cT. 433 U cT. 438 TK PD asnsercs peructpauma s JinuHom KabuHere.

4. AyteHTnUdUKaumna AboHeHTa

4.1. AyteHTuduKauma AGoHeHTa Ha caifTe ocylecTBAseTca nyTem BBOAA aBTOPU3aLMOHHbIX JaHHbIX B
COOTBETCTBYIOWME GOPMbI. Mpu ayTeHTUGUKaLMM ABOHEHT BBOAMT CBOU bamunuio, ms, otyecTso, faty
POXAEHNA, HOmep TenedoHa, agpPec 3NEKTPOHHOI NOYTLI U NAPOb M UHbIE Heobxogumble.

4.2. B ayTeHTUOMKaLMOHHON hopme HeobXxoaMMO YKa3blBaTb TO/IbKO AOCTOBEPHYIO MHPOPMaLMIO. 3a
NOCNEACTBUA, BO3HUKLLUME B BUAY YKa3aHUA ABOHEHTOM HeI0CTOBEPHOI nHbOPMaLUKM UK CBeAEHMI,
McnonHMUTeNb OTBETCTBEHHOCTM He HecsT.

4.3. ABOHEHT HeceT OTBETCTBEHHOCTb 33 KOHOUACHLMANBHOCTL MHOPMALLUM.

4.4. ABOHEHT cornaceH ¢ Tem, YTo OH CaMOoCTOATENIbHO HECET OTBETCTBEHHOCTb 33 COXPaHeHMe
KOHOUAEHLMANbHOCTU aBTOPU3ALIUOHHBIX AaHHbIX, MCNONb3YEeMbIX UM AN1A AOCTYNa K CEePBUCY.

4.1.5. B cnyyae, ecnv AGOHEHTY CTaHeT U3BECTHO O NH060M HEeCaHKLWUOHMPOBaHHOM UCNO/b30BaHUM ero
aBTOPU3ALMOHHBIX AaHHbIX, AGOHEHT 06A3yeTCA He3aMeaNUTENbHO yBeaomutb 06 atom MicnonHutens,
06paTnBLIMCL B CNYKOY NOALEPIKKM.

4.1.6. ABoHeHT 06A3yeTcs He pasmeLLaThb (a B cnyyae pasmelLieHUa — CamMOCTOATENbHO HECTH
OTBETCTBEHHOCTb B NO/IHOM 06beme) Npu pasmelLeHUn Ha calite damunum, imeHu, otyecTsa, agpeca
3/1€KTPOHHOI MOYTbI, U NPOYEN NMYHON UHGOPMALLUM Apyrnx ABOHEHTOB U UHBIX TPETbUX NNL,

5. Obuwue npaBuna NCNoONb30BaHUA cepsuca

>.1. B uenax nonb3oBaHMA ycayramu, NpesocTaBAfeMbIMU VICHONHUTENeM B paMKax HacTosllei
odepTbl, AGOHEHT AO/MKEH NPOITU 0653aTeNbHble npoueAaypbl ayTeHTUdUKaumu. [aHHas npoueaypa
TaK}Ke ABNAETCA Npoueaypoit 0GpopMAEHUS 3a8BKN.

5.2. ina opopmneHunsa 3aaskn ABOHEHT 06a3aH npeaocTaBuTb UHGOPMaLMio, Tpebyemyto cepBUCOM
MPW 3aN0/IHEHNM COOTBETCTBYIOLLMX Nnoneit Gopmbl. Mpu GopMUPOBaHUM 3aABKM, ABOHEHT BMnpase no
CBOEMY YCMOTPEHUIO BbI6MpPaTb NapameTpbl Kenaemoro 3aiima: CYMMY, CPOK NpeaocTaB/ieHus 3aiima, a
PABHO yCTaHaBAUBATb U M3MEHATH CNocob NpeaocTaBneHUA 3aiima, B npeaenax (AMmurtax)
YCTaHOBNEeHHbIX MicnonHutenem.

5.3. OdopmneHme 3aaBKM 3aBepLUaeTca onepauuen onnatbl yenyr AGOHeHTOM. AGOHEHT onnaynsaeT
YCNYrU No 3aKkN104EHHOMY ABOHEHTCKOMY 10rOBOPY BO3ME3AHOIO OKa3aHus YCAYr B pasmepe u
cnocobom, yctaHoBneHHOM B pasaene 7 HacToALlel opepThbl.

5.4. Mpwu nonyyeHnn 3aasku, UcnonHuTenb:



- NOATBEPXKAAET NoyUYeHMe 3asBKM 1 NPUCBAUBAET HOMEP 3anaBKY;
- NPOBOAMUT NPOBEPKY AAHHbIX, YKa3aHHbIX ADOHEHTOM B 3asABKe;

- OCYLLLeCTBAAET aHaNM3a CKOPUHIOBOro Hbanna ABOHeHTa;

- OCYLLECTBAAET NePCOHa/bHbIN Nogdbop 3alima ana ABOHEHTa;

- NOKa3blBaeT BUTpUHY;

- HanpasnfeT UHPOPMALMOHHbIE coobLLeHUA ABOHEHTY, coaeprKallme MHPOPMALIMIO O AOCTYMHbIX
3alimax U/nam KpeauTax no cpeactsam SMS v 31eKTPOHHbIX COOBLLEHNUIA;

- HanpasnsaeT 3asaBKY B KPeAUTHblE U/UAU MUKPOOUHAHCOBbLIE OpraHMU3aLUN.

5.5. O6s3atenbcTBa MicnonHuTens B pamkax ABOHEHTCKOro AOroBopa BO3ME3AHOr0 OKasaHua yeayr
OrpaHUYMBaOTCA NPeaocTaB/ieHUEM YCAYr, CBA3AHHbIX C OCYLLECTBNEHUEM NOCPEAHUYECKOM
[eATeNbHOCTM B YacTy aHanusa, nogbopa puHaHCOBbIX NPOAYKTOB (NPeasoXeHNN) KPeAUTOPOB.,
yAoBneTBopAOLWMX TpeboBaHMAM ABOHEHTa 1 NPeaoCTaBAeHNA KpeauTHOro oTyéTa. B ciydae
npeaocTaBAeHUA KPeaUTOPOM 3aiiMa Unn Kpeauta ABOHeHTY, McnonHUTe b He ABNSAETCA CTOPOHOM
[O0roBopa, 3aK/I0YEHHOIo MeXay 3aKazuyMKOM U KPeaUTOPOM U, COOTBETCTBEHHO, HE PEryanpyeT u He
KOHTPO/IMPYET COOTBETCTBME CAELMKU, €€ YCAOBUI, a paBHO GaKT U NOCAEACTBUA 3aK/H0UEHUS,
UCMOJSIHEHUA U PACTOPXKEHUA JOrOBOPa, B TOM YMC/E B YaCTU BO3BpaTa 3alima TpeboBaHMAM 3aKOHa U
MHbIX NPaBOBbIX aKTOB Poccuitickoin Penepalinu, a TaK Ke He pacCMaTPUBAET NPETEeH3MM 3aKa3umKa,
Kacatolmeca HeMCnoaHeHNA (HeHaa/1exKallero ucnoaHeHua) Kpeamtopom 06s3atesibCTs Mo Takomy
O0rosopy.

5.6. icnonHuTenb He AaeT rapaHTUi NpegocTaBaeHuMs 3aliMoB KpeauTopamm npu GopmupoBaHnm
ABOHEHTOM 33ABKM, a INLLb OCYLLECTBAAET B NepMoa, AeNCTBUA 3as8BKN - Noabop Hanbonee BEPOATHbLIX
BapMaHTOB GUHAHCUPOBAHUA (NPeaNoKeHU ) U HanbaanﬂeT 3afBKY Ha PacCMOTPEHNE BO3SMOMKHbIM
KpeauTopam. PelleHune o npesoctaBieHnm 3alima NpUHUMaeT Kpeantop. HUKkakmne ceegeHus o
bUHAHCOBbIX NPOAYKTaX (NPeasorKeHnax) KpeauTopos, NpeaocTaBaeHHble VicnonHuTenem B otyerte
ABOHEHTY He HOCAT XxapaKkTep odepTbl Ha NpeaocTasaeHue GUHaAHCOBbIX YCAYT.

5.7. 06cnyxmnBaHne AboHeHTa ocylilecTsaaeTca MicnonHutenem 24 vaca 7 gHei B Hepento. [JelicTena
NcnonHutena, HanpaeaeHHble Ha UCNONHEHWE HacToALEeN odepTbl U 3aKN0UEHHOTO ABOHEHTCKOro
[0roBopa BO3ME34HOro oKasaHuA YCayr, BbINO/AHAEMbIE HE B aBTOMATUYECKOM PeXMME, COBEPLIAOTCA
McnonHuTtenem B pabouee Bpems, ABAAIOLLEECA TAKOBbIM B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickoit Pegepaumm U BHYTPUNOKaNbHbIMKU akTamu McnonHutens.

6. MpaBa 1 0643aHHOCTN CTOPOH

6.1. UcnonHuTenb 06a3yeTca:

6.1.1. MpuHATL 3aaBKYy ADOHEHTa NpPW NOAYUYEHUN OT HEro aBTOPU3ALIMOHHBIX AaHHbIX Ha OKasaHue
YC/NYrU COrNAacHO YCTaHOBEHHOM dopme.

6.1.2. B nepuog, geincreus 3aasku AboHeHTa MHPOPMUPOBaATL O NepeyHe NpeaocTaBasembIX yeayr, 06
YCNOBUAX U CTOUMOCTU NPEAOCTABAEHUA TaKUX YCAVYT.

6.1.4. UHpopmuposaTe AboHeHTa 06 ycayrax U YCAOBUAX UX MOAYUEHUA.

6.1.5. MNpepocraBnTb ABOHEHTY BOSMOMKHOCTb KPYII0CYTOUHOMO AOCTYMNa Ha CalT, a TaKKe K CepBucy ¢
NCMONb30BaHUEM AaBTOPU3ALUOHHbIX AaHHbIX.



6.1.6. UcnonHutens obasyerca MHGopmUpoBaTb ABOHeEHTa 06 U3MeHeHUAX (L0NONHEeHUAX) yCAoBUM
HacToalwen opepTbl, NyBANKYA HOBYIO PeAaKLUMIo Ha cainTe.

6.1.7. PaccMOTpeTb Bce 3aABKM U MPeaoCTaBUTb KPeaUTHbIE OTYETLI MO HUM, NPU YCIOBUU, YTO Kaaas
3aABKa MOJIHOCTbIO 3aMO/IHEHA U onaveHa AboHeHToMm, IcnonHKUTeNb 03HAaKOMMICA C YCOBUAMM
HacToAwen obepThbl.

6.1.8. He npepoctaBnATh cBegeHna o6 AGoHeHTe TPeTbUM N1Lam 6e3 ero NMCbMEHHOIO COoracus, 3a
NCKAIOYEHNEM C/lyYaeBs, NPeayCMOTPEHHbIX 3aKoHOA4aTeNbCTBOM Poccuiickon PeaepaLmm U HaCTOALLUM
Jorosopom.

6.2. UcnonHuTenb Bnpase:

6.2.1. OcywLecTBnaTb NPOBEPKY M NpenBapuUTebHYI0 MOAepaL Mo NpeaocTaBnsemon ABOHEHTOM
MHbopMaLmK.

6.2.2. OTKasaTb AGOHEHTY B NPEAOCTABAEHUN YCAYTU UM MPUOCTAHOBUTL OKa3aHWE TaKoM yCcayru B
cny4yae HapyweHus ABOHEHTOM yCoBUIA HacTosLwen odepTol.

6.2.2. B ogHOCTOPOHHEM NopAAKe onpesenaTb CTOMMOCTb BCEX NPeaoCTaBAaeMbIX YCAyT.

6.2.3. U3meHATb ycnoBus Hactoalel odepTbl U 3aKNOYEHHOrO ABOHEHTCKOrO A0roBOpa BO3ME3AHOIO
OKa3aHWA yCAyr B O4HOCTOPOHHEM MOpAAKe.

6.2.4. MpoussoguTb Nepenavy MHGopmaLin ABOHEHTY C MOMOLLLBIO AaHHbIX, MONYYEHHbIX B X04€
ayTeHTUDUKALMK, B KOTOPbIE BKKOYAETCA afpecC SNEKTPOHHOM NoyTbl ABoHeHTa, Homep TenedoHa,
MOBUABHOIO UK KOMMbBIOTEPHOTO MecCeHaKepa U UHOTO CPeaCcTBa CBA3W.

6.2.5. icnonHnTenb Bnpase oTKasaTb ABOHEHTY B ayTeHTUOUKALMM AW B [OCTYME K CEPBUCY B C/lyYae
HapyweHus ABOHEHTOM NPaBUA HacToALEel odepTbl.

6.2.6. B3bICKMBaTb 3a40/1KEHHOCTb MO OKaszaHHbIM YC/lyraM BO BHecyaebHOM nopsake, B TOM Yuche
Npou13BOAA CMUCAHUA JeHEeXHbIX CPeACTB ¢ DaHKOBCKOM KapTbl AGOHEHTa, NP YCA0BUK, YTO ABOHEHT
3apaHee Aan aKkUEenT Ha Takoe cnucaHue B NopALKe, NPeayCcMOTPEeHHOM HacTosLel opepTon.

6.2.7. B cootBetcTBMM C TpeboBaHuamn PegepanbHOro 3akoHa ot 27.07.2006 Ne 152-$3 «O
MepcoHanbHbIX AaHHbIX» ABOHEHT NPU3HAET, YTO COMNALLAETCA C UCMO/Ib30BaHKeM VcnonHutenem
nepcoHanbHbIX AaHHbIX ABOHEHTa, NoyYeHHbIX B NpoLecce NoAkAlyYeHus ero B ceTe OnepaTtopa.

6.2.8. B cootsetcTBUM C TpeboBaHuaMnU PegepanbHoro 3akoHa ot 13.03.2006 N 38-$3 «O pekname»
ABOHEHT 3aAB/IAET O CBOEM COMIACKU Ha NOAYUYEHUE PEKNAMHO-UHPOPMALIMOHHbIX MaTEPUaoB.

6.3. ABOHEeHT 0b6Aa3yeTcAa:

6.3.1. CamocCTOATENIbHO U CBOEBPEMEHHO 3HAKOMUTBLCA C YCTaHOBAEHHbIMU Tapudamm, Ha ycayru,
NopAAKOM U CPOKaMU UX NPeSOCTaABAEHUS.

6.3.2. CBoeBpeMeHHO omn/1avyMBaTh BbiBpaHHble ycayrn McnosiHUTENA B COOTBETCTBUM C YCTaHOBNEHHbIMK
Ha MOMEHT OMn/1aThbl LleHaMMu.

6.3.3. MNpu ayTeHTUDUKALMM YKa3biBaTb 4OCTOBEPHYIO MHDOPMaLMIO.

6.3.4. He npeanpuHUMaTL U He COBEPLUATb HUKAKUX AeMCTBUIA HapyLIaoWMX, 3aTPYAHAIOLLMX,
610KUPYIOLLLMX UAKN UHBIM 06Pa30M NPENATCTBYIOWMX YHKLUOHUPOBAHUIO CaliTa.

6.3.5. ABOHEHT 06A3yeTcs He BOCNPOU3BOAUTb, HE NMOBTOPATbL U HE KOMUPOBaTb, HE NPOAABaTb 1 He
nepenpoaasatb, a TaKXe He UCMOb30BaTh A1 KaKUX-TMB0 KOMMEPYECKUX Lienel Kakue-nmbo yactu



cepBuca, KPOMeE Tex Cy4vaes, Koraa Takoe paspelleHre NMCbMeHHOo AaHo ABOHeHTY McnonHuTtenem.
6.3.6. ABOHeHT 06A3yeTcA CaMOCTOATE/IBHO U CBOEBPEMEHHO 3HAKOMUTLCA Ha caiiTe ¢ MHpopmaLmen ob
U3MEHEHUN TapUPOB M YCAOBUIM HacToAWEel odepThl.

6.3.7. ABoHeHT 06A3aH BHOCUTb NIATEXKM UMW NPEAOCTABAATL MHOE UCMIOHEHME MO aBOHEeHTCKOMY
[0roBopy He3aBUCUMO OT TOro, Bbin0 /1 3aTPebOBaHO MM COOTBETCTBYHOLLEE UCMO/IHEHNE OT
NCNONHUTENA, €CN UHOE He NPeayCMOTPEHO 3aKOHOM UM AOTOBOPOM.

6.4. ABOHeHT BNpase:

6.4.1. Monyuats ot UcnosHUTena onnadveHHble YCAYrn B COOTBETCTBUM C YCIOBUAMMK HacToALLEen odepTbi.

6.4.2. MonyyaTtb OT MicnonHWUTeNs NONHYIO U AOCTOBEPHYIO MHDOPMALLMIO, CBA3AHHYIO CO CPOKaMM U
YCNOBUAMM OKa3aHUA yCAyr.

6.4.3. OTKasatbca B t060e Bpema B 04HOCTOPOHHEM NOPAAKE OT UCno/iHeHMA [orosopa npu ycnosum
onnatbl GakTUUYECKM NOHECEHHbIX MICNONHUTENEM PacXoaoB Mo oKa3aHuio Yeayr.

6.4.5. TpeboBaTb YTOUHEHNA CBOMX NEPCOHAbHBIX AAHHbIX, UX BNOKMPOBAHUA UAU YHUUTOKEHUA B
cootsetcTBUM Cc N. 1, 2, 3 cT.14 PepepanbHOro 3akoHa ot 27.07.2006 Ne 152 «O nepcoHanbHbIX
OaHHbIXY.

6.4.6. ABOHEHT NOHMMAET U COraceH C TeMm, YTo N06as MHGOPMAaLMA, KOTOPaa cTana U3BECTHa
ncnonHutento 06 AboHeHTe B CBA3M C UCMONHEHWEM 0653aTeNIbCTB B paMKax OdepTbl, MOXKeT 6biTb
ncnonb3oBaHa McnonHnTeNnem B MapKeTUHIOBbIX LLeAxX, B TOM YMCae AN NPOBeAeHNA PeKNaMHbIX
MepOonpUATUIA, PAcCbINKK YBEAOMIEHWUA, PEKIaMHON NHGOPMALMK, a TaKKe A41A HanpaBaeHus
AboHeHTy peknamHoli HbopMaLum TpeTbx nuL,. B crydae otkasza AGOHEHTa OT UCMONb30BaHUA
MHPOPMaLMKN O HEM B LLeNAX, YKasaHHbIX B HAacTOALWEM NyHKTe, ABoHeHT HanpasaaeT OnepaTopy
COOTBETCTBYIOLLEE MUCbMEHHOE 3aABEHUE. ‘

7. CtoumocTb Ycnyr

7.1. CtoumocTb NpeaocTaBAaembIX YCAYr 1 CPOK onaathl onpeaenaerca VicnonHuTenem s
OAHOCTOPOHHEM MOpPAAKe B POCCUNCKMUX pybnsx, yKasbiBaeTca B Tapudax, KOTopble ABAAIOTCA
npunoxeHnem Nel kK HacToAawen odepTe 1 pasmelllaeTca Ha caiTe.

7.2. icnonHutenb BNpase B 04HOCTOPOHHEM NOPAAKE U3MEHATDL LieHbl Ha NPeaoCTaBAseMbIe YCAYrH,
MHPOPMaLMA O KOTOPbIX PasMeLLIAeTcs Ha caiiTe n/unan B HacTosALlei odepTe. B cnyyae Hecornacus
ABoHeHTa C U3MeHeHUeMm (BBeAeHUEM B feiCTBIUE) HOBbIX TapudoB AGOHEHT Brpase B 04HOCTOPOHHEM
nopsAfKe 0TKas3aTbCa OT UCMOSHEHMA 3aKNIOYEHHOTO ABOHEHTCKOrO A0roBOpa BO3ME3AHOro OKa3aHui
YCAyr HanpasmB Ha 3/1EKTPOHHYIO NOYTY MICMONHUTENA COOTBETCTBYIOLIEe coobLieHue.

7.3. [laToi BCTYNN€HUA B CUNY HOBBIX LLEH U YC/I0BMIA OMNaThl CHUTAETCA JaTa UX PasMELLLEHUA Ha caiiTe.

7.4. Onnata ycnyr McnosfiHUTeNA OCyLLLEeCTBAAETCA C UCMO/b30BaHuem 6aHKOBCKOM KapTbl ABOHEHTa uau
MHbiMK cnocobamm He NPOTUBOPEYaLLIMX 3aKOHOAaTeNbeTy PO.

7.5. Onnara ycayr icnonHuTena ocyLecTBAseTcs B NOpAaKe, NpeaycMoTpeHHOM pasgenom 8
HacToAwen OdepThbl.

7.6. Npu oKasaHWu ycnyr, akT 06 okasaHHbIX ycayrax He GOpMUpPYeTCA U He NoanucbkiBaeTca. Yeayru
CYMTAIOTCA OKa3aHHbIMUW Hagnexallnm obpasom 1 NPUHATLIMU ABOHEHTOM B NOSHOM 06beme, ec/in B
Te4eHne OOHOro KaneHJapHOoro AHA NO UCTeYEHUM CPOKa OKasaHuA ycayr IcnonHuTeb He NoayyYua ot
ABoHeHTa MOTUBUPOBAHHbBIX MUCbMEHHbIX BO3PAXKEHUI MO KAUYECTBY OKa3aHHbIX YCAYT Ha 3NEKTPOHHYIO



noyty. OTcyTCTBME N1H0BLIX MMCbMEHHbIX 3aMe4aHUil B TEYEHME YCTaHOBNEHHOTO CPOKA CUMTAETCS
npuUsHaHUem paKTa HaJNeKalLEero KauecTsa ycayr.

7.7. AGOHEHT 06A13aH BHOCUTb N1ATEXM UAN NPEOCTaBAATL MHOE UCMONHEHME MO ABOHEHTCKOMY
A0roBOpy HE3aBUCMMO OT TOrO, 6b1N10 N 3aTPe6OBAHO UM COOTBETCTBYIOLLLEE UCMONHEHME OT
UCNOHWATENA, ECNIN UHOE HEe NPeJYCMOTPEHO 3aKOHOM WJ/IU AOTOBOPOM.

8. Mopagok onnatol

8.1. Onnata ycnyr MicnonHUTens npoussoauTca Ha ycnosuax 100% npeaonaaTtbl AW OTCPOYKM NAaTEXKa.
MopAaAoK onnatbl onpeaenaeTca MCnoNHUTEEM CAMOCTOATENBHO U 3aBUCUT OT HAIMUUA AEHENHBIX
cpescTs Ha 6aHKOBCKOM KapTe ABoHeHTa. Ecan Ha 6aHKOBCKOI KapTe AGOHEHTa MMeeTcs A0CTaTouHoe
KONNYECTBO AEHEXKHbIX CPeACTB A1A e4MHOBPEMEHHO OnaThl YCAyr MicnonHuTens, Toraa onsaTta
nponssoauTca Ha ycnosuax 100% npeponnatol. [JonyckaeTcs npegonaaTta 4acTamm.

AN NpoBepPKM HaMUUA BO3MOMKHOCTM ONAaThl ycayr MICNONHUTEN BO3MOXHO CAMCaHMe ¢ BaHKOBCKOIA
KapTbl 3aKas4MKa 1 BO3BPAT Ha 3Ty KapTy 1 py6. AaHHOe AeCTBME NPOUCXOANT B TEYEHUE HECKONBKIMX
MUHYT NoC/Ne NpefoCcTaBNeHNA 3aKa3uMKOM BCeX HEOBXOAUMBIX AaHHbIX U BBOAOM KOAA U3 CMC-
coobueHus. Mpu OTCYTCTBUM BOSMOXKHOCTM ONAaThl ycAyr McnonHuTens 3akasumkom, McnonHutens
OCTaBAnsAeT 3a coboi NpaBo OTKasa B NPeAOCTaBAEHUM YCAYTH.

Ecnn Ha 6aHKOBCKOI KapTe AGOHEHTa OTCYTCTBYET JOCTATOYHOE KOJIMYECTBO [EHEKHBIX CPEACTB ANA
€AMHOBPEMEHHOIA OnnaThbl yeayr MCnonHUTeNs, TorAa oniata NpousBOAUTCA Ha YCNOBUAX OTCPOUKM
nnaTexa npu 3apaHee AaHHOM ABOHEHTOM aKLENTe Ha CncaHue AeHEXHbIX CPEACTB C ero GaHKOBCKOV
KapTbl, NyTEM aKTMBaLMK CPEACTBA OTCPOUYEHHOTO MAaTeKa.

8.2. Onnata ycayr npoucxoamt nocne BBosa AGOHeHTOM TpebyeMbix GaHKOBCKUX PEKBU3UTOB, B YMCAO
KOTOPbIX BXOAMUT HOMEP HAaHKOBCKOM KapTbl, CPOK €& AeicTBuA, GaMUAUA Y UMA BNAAENbLA, @ TaKKe
CVV/CVC Kop, pacnonoeHHbli Ha 06paTHOI CTOPOHE KapTbl.

8.3. CpencTBo OTCpOYEHHOro naaTerka

. 8.3.1. CpepcTBO OTCPOUEHHOrO NAaTeXa NO3BONAET ABoHeHTy onnauusaTh ycayru McnonHutens no
HacToswWei odepTe, NyTEM OTCPOUYEHHOrO NEPeBoaa ACHEXHbIX CPEACTB B nonb3y UcnonHutens c
6aHKOBCKMUX KapT. AKTMUBALLMA CpeacTBa OTCPOYEHHOrO NAaTexa npeanonaraet BbINMOJAHEHNE CNEAYIOLLINX
DENCTBUIA:

- NPU OTCYTCTBUU AEHEMKHbIX COEACTB B PasMepe, 4OCTaTOYHOM /1A eJMHOBPEMEHHOM oNnaThl ycayr
WcnonHuTens cepeuc aBTOMaTUYECKM aKTUBUPYET PEKUM OTCPOUYEHHOTO NAaTexa, npu 3ToM 3aKasumnk
3apaHee Ja€T McnonHMTENO aKLEnT (cornacue) Ha cnMcaHue ¢ ero 6aHKOBCKOI KapTbl (6aHKOBCKMX
KapT) AeHEXHOI CYMMbl, HeO6X0AMMO AN OnNaThbl ycnyr UcnonHutens. CpeacTBO OTCPOYEHHOMO
nnaTexa akTUBUPYETCA TObKO A1 6aHKOBCKOM KapTbl, YKa3aHHOM 3aKasumMKom.

8.3.2. Mocne aKTMBaLMM cepsmca OTCPOYEHHOTO MiaTeKa 6yaeT NPOUCXOAUTL CNIUCAHUE AeHEXKHOM
CYMMbI, B pasmMepe, yCTaHOBNeHHOM pasfenom 7 Hactoaulero [loroBopa obepTbl, ¢ 6aHKOBCKOMN KapTbl
(Mpu Hannumm peHer Ha GaHKOBCKOM cyeTe). CUcaHUe AeHEKHbBIX CPEaCTB NPV OTCPOUYEHHOM MIaTexe
MOXET OCYLLECTBAATLCA HaCTAMU MU B MEHbLLIEM pasmepe, ecn Ha 6aHKOBCKOM KapTe He ByaeT
AOCTAaTOYHO AeHEXHbIX CPEACTB ANA eANHOBPEMEHHOI onaTkl ycayr McnonHutens.

8.3.3. HenocpeacTeeHHOE cnncaHUe AeHEKHbIX CPEACTB OCYLLECTBASET 6aHK-3MUTEHT Ha OCHOBaHUM
3apaHee AaHHoro cornacua AboHeHTa Ha Nogo6Hoe cnucaHue B CyMMe 1 B CPOK, yKasaHHble B [lorosope
odeprte. 3anpoc Ha NepPeBOA, AEHEKHbIX CPEACTB C YKasaHMeM CYMMbl nepesoga B baHK-3MUTEHT
nepeaaetca 6aHKOM B pamKax 3aK/1H04EHHbIX ¢ MICMOAHUTENEM COrnaLLEeHWIA.



8.3.4. B 04MH MOMEHT BpemeHHu, y ABOHEHTa MOXeT BbITb aKTUBUPOBAH (MOAK/IOYEH) cepBuUC
OTCPOYEHHOTO MN/IaTexa TONbKO MO 0AHOM GaHKOBCKOI KapTe MAaTéKHOM cucTemb! Visa (Visa Inc.),
MasterCard nnu Maestro (MasterCard International Inc.).

8.3.5. UcnonHUTeNb He XpaHUT u He obpabaTbiBaeT AaHHble BaHKOBCKMUX KapT ABOHEHTa, a TaKKe UHble
NepCoHanbHble AaHHble ABOHEHTa, CBA3AHHbIE C aKTUBaLMEN CPeACTBaA OTCPOYEHHOrO NAaTexa,
obecneuunsasn, Npu HeobxoaUMOCTH, 3anpocbl B 6aHK 418 NOBTOPHOrO NpoBeAeHMS onepauuu no
6aHKOBCKOI KapTe AGOHeHTa.

8.3.6. UcnonHutens He FAaPaHTUPYeT BO3MOXHOCTb NPOBeAeHUA onepaLmii No 6aHKOBCKOM KapTe.

8.3.7. CoBeplueHue aeiictaunii, NPEAYCMOTPeHHbIX N.8.3.1 HacToALlel 0pepTbl NPUSHAETCA aHaNOrOM
cobCcTBEHHOPYYHOM NoanucK AGOHeHTa.

8.3.8. AKTUBaLMA CcepBrCca OTCPOUEHHOO nnaTexa, B NopAAKe, NPesyCMOTPEHHOM HacToAwel obepTol,
OCYLLECTBNAETCA TO/IbKO MPU HAIMYUU TEXHUYECKOM BO3MOKHOCTU WcnonHutens, baHka,
baHkasmuTeHTa. McnonHuTenb, BaHK He HecyT OTBETCTBEHHOCTL 33 HEBO3MOXHOCTb MOAKAOYEHMUs
CPeacTBa OTCPOYEHHOrO NAaTesKa.

8.4. AkuenTtom A6OHeHTa Ha cnucaHue AEHEXHbIX CpeacTs ¢ ero 6aHKOBCKOM KapTbl, B TOM yncne, Ho He
UCKNIOYNTE/IBHO, B CYET ONNATbl 3340/I3KEHHOCTU 33 OKa3aHHbIe YCNYru, a TaK»Ke aHa/Iorom ero
COBCTBEHHOPYYHOW NOANUCHK ABAAIOTCA OeNCTBUA, yKasaHHble B N.8.2. HacToALen odepThbl.

9. Ocobble ycnoBua u oTBETCTBEHHOCTb CTOPOH

9.1. AGOHEHT HeceT No/HYIO OTBETCTBEHHOCTD 33 NPaBUNbHOCTb N CBOEBPEMEHHOCTb NPOU3BOAMMON UM
onnatel 3a yenyru McnonHutens, 40CTOBEPHOCTb aBTOPU3ALLUMOHHbIX [AaHHbIX.

9.2. UicnonHUTENb HeceT OTBETCTBEHHOCTD 33 CBOEBPEMEHHOCTb NPeA0CTaBAACMbIX YCAYT MPU
BbINO/IHEHMM ABOHEHTOM YCTaHOBAEHHbIX TPe6OBaHMIA U npasu.

9.3. UicnonHuTenb He HeceT OTBETCTBEHHOCTH 33 HenosyyeHne ABOHEHTOM YC/Iyr, a Npou3BeAEHHas B
AaHHOM CNy4ae onnata He BO3BPALLALTCA U Ha APYIUe YCaYTU He NEePEeHOCUTCA, B CNEAYIOLMX CNyYanX:
9.3.1. ABOHEeHT yKasan HefoCToBepHbIe NMBO OWNBOUHbIE AaHHble npu ayteHTUdUKaLmu.

9.3.2. YKaszaHHbIl ABOHEHTOM S/IEKTPOHHbIN aApec Ha MOMEHT OKa3aHus YCNyru He AOCTyrneH.

9.3.3. UcnonHutens 0CBO6OXKAAETCA OT OTBETCTBEHHOCTM 33 HapyLleHue yCAoBUIM 3aKI0YEHHOTO
ABoHeHTCKOro gorosopa BO3ME3AHOrO OKasaHUA YCAYr, eC/IM TaKoe HapyLUeHUe Bbi3BaHO aencreuem
06CTOATENbCTB HENPEOACAUMON CUBI (popc-maxop), BRAtouasn: AEeNCTBUA OPraHoB rocyAapCTBEHHOM
BN1aCTH, NOXap, HaBOAHEHWE, 3eMNeTPACeHUe, APYrUe CTUXUITHbIE OeicTBUSA, OTCYTCTBUE
3N1eKTPO3HEPruK, 3a6acToBKM, rpaxJaHCKue BOJIHEHUA, 6ecnopaaKku, Ntobble NHble obcTosTensCTBa, He
OrPaHM4NBAACL NEPEUNCIEHHbBIM, KOTOPbIE MOTYT MOB/AUATb Ha BbINOSHEHME WcnonHutenem dorosopa
odepThl.

9.4. ndopmaums, npeaocrasnsemas ABOHEeHTY B pamMKax OKasblBaeMbIx McnonHuTenem ycayr,
NPEAHasHauYeHa ToNbKo AGOHEHTY, He MOKeT NepeaaBaTbca TPETbUM IMLAM, TUPAKUPOBATHLCA,
PacnpoCTpaHATbLCA, NepeckbinaThea, Ny6AUKOBATLCA B SNEKTPOHHOM’, «BYMaXKHOM» WU UHOM bopme Bes
AONONHUTENbHBIX COTNALIEHMI UK OPULMANBHOTO YKa3aHMa UcnonHuTens.

9.5. UcnonHuTeNb He HeceT OTBETCTBEHHOCTY 33 H06ble NPAMBbIE U/IU KOCBEHHbIE YBbITKM,
npousoweaiine y ABoHeHTa B CBA3M C UCMONb30BaHMEM 160 HEBO3MOKHOCTbIO MCMO/b30BaHMA CalfTa,
NMBO ero oTaeNbHbLIX CEPBUCOB ABOHEeHTOM, a TaK e, B ciyuae HeCaHKLMOHUPOBAHHOIO AOCTYNa
TPETbUX N, K aBTOPU3ALMOHHBIM AaHHbIM ABOHEHTa.



9.6. MicnonHuTeNb He HeceT OTBETCTBEHHOCTbL 3a AelCTBME UK 6e3aelicTBUE KPeauTopos,
OCYLLIeCTBAAOLWMX NPeaocTaBAeHMe 3aiMMa, a TaK Ke 3a KaKyto-1mbo nHdopmauuio n nobble ceeseHus
06 ycnosuax NpeaocTaBaeHNnA 3alima, NPeaoCcTaBAAEMYIO KPeauTopoM. PellieHne o npeaocTaBieHum
3aliMa NMPUHUMAIOT KPeaUTopPbl, NPK 3STOM MCNOAHUTENb He AaeT rapaHTUii NpeaocTaBieHuns 3aliMOB Uau
KpeauToB, a NNLLb ocyLLecTBAAeT noabop Haubonee BEPOATHbIX BAPUAHTOB GUHAHCUMPOBaHUA.

9.7 UcnonHuTenb He HeceT OTBETCTBEHHOCTU 33 AOCTUMKEHNE KaKUX-TMBO pesynbTaTos, CBA3AHHbIX C
NPaKTUYECKUM NPUMEHEHMEM MHDOPMaUMK, NpeaocTaBnaemon AboHeHTy B OTtueTe. /ltobas
nHpopmaLma, npeaocTasieHHana MicnonHUTenem no NpeasioKeHUAM KpeauTopoB UCNOMb3yeTea
ABOHEHTOM Ha CBOI PUCK.

9.8. icnonHutenb He HeceT OTBETCTBEHHOCTM 33 HECOOTBETCTBME MPEAOCTaBNEHHON YCAYTU OXUAGHUAM
AboHeHTa 1/unn 3a ero cybbLEKTUBHYIO OLIEHKY, TAKOE HECOOTBETCTBUE OXUAAHUAM U/ UK
oTpuLaTesnbHaa Cy6bekTUBHAA OLEHKA He ABNAIOTCA OCHOBAHUAMM CUUTATb YCAYIU OKa3saHHbIMU He
KauecTBEHHO, W/IM HE B COrlacoBaHHOM obbeme.

9.9. UcnonHutenb MMeeT NpaBo NPUOCTAHOBUTb UM OTKa3aTb ABOHEHTY B OKazaHWM YCAYr B NOSHOM
06bEMe 1K YacTUuHO, ecnn ABOHEHT HapyLLUT cBou 06A3aTenbcTBa no onnare. [JaHHoe ycnosue
AsnAeTca ana MicnonHUTena MHOM Mepoin obecneyeHnn UCNoSHEHNA CBOUX 06A3aTeNbCTB ABOHEHTOM,
no cmbicny n.1 ct.329 TK PO,

10. MNopAaoK paccMmoTpeHUA NPETEH3UN U CNOPOoB

10.1. MpeTeH3UOHHbIV NOPAAOK YPEryIMPOBaHUA CNOPOB ABNAETCA 06A3aTe/IbHbIM 415 CTOPOH
3aK/0UYEHHOrO [JoroBopa BO3Me3AHOro oKasaHua ycnyr. MpeTteHsumn AGoOHeHTa No NpesocTasageMbiM
ycnyram npuHUmaroTea MicnosHuTenem K paccmMoTPeHUIO Mo 31eKTPOHHOM nouTe u noyte Poccun. Cpok
paccmoTpeHuna npeTeHsum AboHeHTa coctasnset 20 pabouunx aHeir. OTBeT Ha npeTeH3nto AGOHeHTa
HanpasnAeTcA nocnegHemy Ha YKasaHHbIN UM agpec 3SNeKTPOHHOM NoYTbl UaK noytol Poccun.

10.1.1. NoTtpebutens BNpaBe OTKA3aTbCA OT UCMONHEHUA AOrOBOPA O BbIMNONHEHUM PaboT (OKa3aHUM
ycnyr) B nitoboe BpeMs Npu yCA0BUM ONAATbI UCMONHUTENO GAaKTUHECKM NOHECEHHbIX UM PacXoAoB,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNIbCTB MO AaHHOMY J0roBopy.

10.1.2. Cpoku Bo3BpaTa AEHENKHbIX CPEACTB 33 HEOKa3aHHble ycayrn — 10 AHel ¢ MOMeHTa
npeabABAEHUA COOTBETCTBYIOLLEro TpeboBaHusA, NPU YCA0BUKM OMAaTbl MCnonHUTENO GpaKTUUYeCKH
MOHECEHHbIX UM PaCX0A0B, CBA3AHHbIX C UCMOSHEHMEM 0653aTeNbCTB N0 AaHHOMY [0roBOpY.

10.2. lNpwn paccmoTpeHUM CNOPHbIX CUTyaLmMi icnoaHuTeNb Bripase 3anpocuTb y ABOHeHTa BClo
WHTEePeCyIoLYIO AOKYMEHTaLMIO U MHOPMALMIO OTHOCUTE/IbHO PacCMaTPUBaeMOoro Bonpoca. B cayyae
HernpeaocTaBneHua ABOHeHTOM JOKYMEHTOB B TeueHue 1 paboyero gHA nocne aHa TpebosaHua,
NPeTeH3NA PaCCMOTPEHUIO VICMONHUTENEM HE NOAJIEKMUT.

10.3. B cny4ae HEBO3MOXHOCTY Ypery/iMpoBaHuUa cnopa B Aocyae6HOM nopaaxe CTOPOHbI Bripase
obpatutbea B cy 06LLEl IOPUCOMKLMM N0 MECTy HaxoxaeHua McTua (B COOTBETCTBMM €O CT. 32
paxaaHcKoro Kogekca Poccuiickoit Pepepalun o 4OrOBOPHOM NOACYAHOCTH).

11. KoHdumaeHumanbHoOCTb

11.1. A6oHeHT 06asyeTca 6e3 NMCbMEHHOro cornacusa UcnonHuTensa He nepeaasaTb TPETbUM AULLAM,
AMB0o MCNONb30BaTL UHBIM CMOCOBOM, HE MPESYCMOTPEHHBLIM YCNOBUAMM HacToALel odepTbl,
OPraHM3aLNOHHO-TEXHOIOMMYECKYI0, KOMMEPYECKYI0, GUHAHCOBYIO U UHYIO UHGOPMALNIO, MOAYUEHHYIO
ot VicnonHutens.

12. ABTOpCKMKE NpaBa



12.1. VicknioumTenbHble U JINYHbIE HEMMYLLLECTBEHHbIE NPaBa Ha /ilobble Pe3ynbTaThl MHTENNEKTYaIbHOM
OeATeNIbHOCTU, PasmeLleHHbIe Ha cainTe UK codeprralimeca B MHOOPMaLMOHHBIX YCayrax,
npUHaanexat MIcnosHUTeNo U OXPaHAITCA B COOTBETCTBUM C AeNCTBYIOLLIMM 3aKOHOAATEIbCTBOM
Poccuiickoit depepaLinu.

12.2 Bce pe3synbraThl UHTENIEKTYaIbHOM AEATENbHOCTU, CoAepKaLlueca Ha cainte, MoryT bbiTb
NCMoab30BaHbl ABOHEHTOM UCKAOUYUTENBHO B IMUHBIX Lensx. ABOHEHT He BnpaBse: 3anuncbiBaTb,
KONMpPOBaThb, Nt0ObIM CNOCOBOM PacnpoCTPaHATL MaTEPUasbl, COAEPHalMecs Ha CaiTe 1 NosydYeHHbIe ¢
Hero.

12.3. fevictBua u/unu 6esaeiicteme AGOHeHTa, NOBAEKLWME HapyLUeHne npas McnonHuTena uam
Hanpas/ieHHble Ha HapyLlleHWe npas MicnonHuTena B OTHOLWEHUN COAEPMKAHUA MHDOPMALUOHHbIX YCayr
1 (MKN) UX KOMMNOHEHTOB, BIEKYT YrONOBHYIO, FPaMAaHCKYIO U aAMUHUCTPATUBHYIO OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOoAAaTeNbCTBOM Poccuiickoin deaepauuu.

12.4. ina npeaoTBpaLleHna NpoTUBONpPaBHbIX AeNCTBUI ABOHEHT 06a3aH no nepsomy TpeboBaHuio
McnonHuTena ykasaTb CBOM AOCTOBEPHbIE NACMOPTHbIE AaHHbIe, PaKTUYECKOE MECTO MUTENbCTBA U
HoMep TenedoHa.

13. O6bpaboTKa nepcoHanbHbIX AaHHbIX ABOHEeHTa

13.1. AKuenTya HacToALLyt0 OPepTy 1 BHOCA NepPCOoHa/bHbIe AaHHbIe B NPeAOCTaBAEHHYIO GopMY,
ABOHEHT BblpaKaeT cornacue Ha NpefocTas/ieHre CBOUX NePCoHalbHbIX AaHHbIX ANA Lenei 06paboTku
NcrnonHutenem. ObpaboTka BHECEHHbIX ABOHEHTOM NPK 3aKNtoUeHUKn [loroBopa BO3ME3HOro OKasaHua
YCNyr NepcoHasibHbIX AaHHbIX OCYLLECTBAAETCA Ha OCHOBaHUM NOANYHKTOB 1 1 5 nyHKTa 1 cTtaTbhu 6
®epepanbHoro 3akoHa Ne152-d3 ot 27 utons 2006 roga «O nepcoHasibHbIX AaHHbIX» (B pesakumm ot
25.07.2011), a TaKk:ke B cooTBETCTBME C MONUTUKOM 06paboTKM NepcoHaNbHbIX AaHHbIX.

13.2. HactoAawmm ABoHeHT cornallaeTcs noay4daTb oT UcnonHuTens Nobyio MHGOPMAaLIMIO, B TOM Yucie
pPeKNaMHYI0.

14. 3aKkno4eHne, UsmeHeHune, pacTopKeHne Jorosopa

14.1. AboHeHT 3akntoyaeT [loroBop BO3ME3AHOrO OKasaHuUa yeayr 4O6POBObHO, NPu 3TOM ABOHEHT
NnoAaTBEPKAAET, YTO:

a) NONHOCTbI0 O3HAKOMMUJICA C YCIOBUAMM HACTOALLEN OpepTbl;
6) nonHOCTbIO NOHMMAET NpeaMeT odepTbl;

B) NONHOCTbIO NOHUMAET 3HAYEeHWUEe U NOCeACTBUA CBOUX AENCTBUIA B OTHOLLEHUM 3aKI04EHNUA U
ncnonHeHna ABOHeHTCKUY A0roBOPa BO3ME3AHOr0 OKa3aHNUA YCAYT.

14.2. AGOHEHTCKMIA AOTOBOP BO3ME3AHOIO OKa3aHWM YCAYT 3aKN04aeTca CPOKOM Ha 30 KaneHaapHbIX
[Hel ¢ nocneaytoLlei NPONOHTaL e U MOXKET 6biTb PAaCTOPrHYT B OAHOCTOPOHHEM BHecyaebHoM
nopaake no tpebosaHuto UcnonHutens. [loroBop CUMTAETCA PACTOPrHYTbIM C MOMEHTa NOAYYeHMUA
yBeAoOM/IEHNA O pacTopXeHnn [orosopa, Ha aapec 3NeKTPOHHOM NouTbl ABoHeHTa.

14.3. AGOHeHT BnpaBe 0TKa3aTbCA OT UCMONHEHUA ABOHEHTCKOro JOroBopa BO3ME3AHOIO OKasaHus
ycnyr B ntoboii momeHT BpemeHU. Ho npu aTom AGOHeHT 06A3aH onaatuTb McnonHuTento pakTuuecku
NOHECEHHbIE UM Pacxofbl, CBA3AHHbIE C UCMONHEeHUEM 0653aTeNbCTB MO A0roBopy. ABOHEHTCKUIA
40roBop BO3ME34HOM0 OKasaHUA YCAYr CYNTAETCA PACTOPIHYTbIM C MOMEHTA NoJlydeHus McnonHuTtenem
OT AGOHeHTa COOTBETCTBYIOLLENO 3aAB/EHUA O PACTOPXKEHWUM JOroBopa.



14.4. AGOHEHTCKMIA [OrOBOP BO3ME3AHOMO OKasaHWUA YCNYr AeCTBYET 40 MOMEHTa ero PacTopKeHus, a
nocsie pacTop»KeHusa — 40 NOJIHOTO UCMOSIHEHUA CTOPOHAMM CBOUX 06A3aTeNbCTB, BOSHUKLLMX 40
MOMEHTA TaKOTO PaCTOPMKEHUA.

14.5. AboHeHT obnagaet Bcemu npaBamu 1 NOAHOMCYUAMU, HEOBXOAUMBIMU ANA 3aKAOUEHUA U
ncnosHeHns AGOHEHTCKOro A0roBopa BO3ME3AHOMo OKa3aHWaA YCayr.

14.6. UcnonHuTenb octasnseT 3a cobon NpaBo U3MEHATb UK AOMNOAHATL Ntobble U3 YCA0BUIA
HacToALel odepThl B toboe Bpemsa, onybanMKoBbIBas BCE U3MEHEHUA Ha CBOeM caitTe. Ecam nocne
onybnMKkoBaHMA U3MEHEeHU ABOHEHT NPOLO/IKAET NONL30BATLCA CaliTOM, TO cuUTaeTcA, UTo AGOHEHT
cornaceH U NPUHAN COOTBETCTBYIOLLME UBMEHEHUSA.

14.7. Ecnu Kakoe-n1Mbo 13 yci0Buit odepThl MPU3HAHO HEAENCTBUTEIbHBIM UAU HE3AKOHHbIM, UK He
MOXET BCTYNUTb B CUJTY B COOTBETCTBMM C AEWCTBYIOLWMM 3aKoHoAaTeNbCTBOM P®, Takoe yaanserca us
odpepThbl U 3aMeHAETCA HOBLIM NMOMIOKEHUEM, MAaKCUMAAbHO OTBEYAIOLLMM M3HAYabHbIM HAMEPEHUAM
McnonHuTena, cogepskaslumMmca B odepTe, MPU 3TOM OCTa/IbHbIE MOMOXKEHUA 0DEPTbI UK 3aKNHOHEHHOTO
ABOHEHTCKOro A0roBopa BO3ME3AHOMO OKa3aHWsA YCAYr He MEHAIOTCA U OCTaoTCA B CUe.

14.8. Mo Bcem BONpOCam, He yperyiMpoBaHHbIM HacToALel obepToi, CTOPOHbI PYKOBOACTBYIOTCA
OeMCTBYIOWMM 3aKoHOAaTeNbCTBOM Pocculickoit denepauuu.
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